
We’re listening to your feedback
You’ve been giving us feedback on your care and treatment. You told us:

We’re listening and this is what we’re doing:

Having your say helps to improve care for everyone so please keep putting us to the test 
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily


	Add text here: June 2023
How likely were you to recommend Binfield Surgery:
Extremely likely or likely- 86%
Neither likely or unlikely- 6%
Unlikely or extremely unlikely- 6%
	Add more text here: 
We have now implemented the Patient Call Back System onto our phone lines. The phone will call you back once you have reached number 1 in the queue so you dont have to stay on the line.


