We’re listening to your feedback

You’ve been giving us feedback on your care and treatment. You told us:

October 2022 - how likely were you to recommend Binfield Surgery:
Very Good 74%

Good 17%

Neither good nor poor 4%

Poor 3%

Very Poor 0%

We’'re listening and this is what we’re doing:
We are dealing with an increase in demand, so please be patient.

Appointments are released daily, Monday to Friday at 8am. Doctor appointments are

only bookable for the same day, we are not able to pre-book. Once all appointments
are taken, patients are advised to call back the following day after 8am or contact 111
for advice.

Having your say helps to improve care for everyone so please keep putting us to the test
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily
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