
NHS Community Pharmacist Consultation Service (NHS CPCS) 

I’m delighted to introduce the new general practice referral pathway to the NHS CPCS for minor illness patients. 

This enables practice teams to triage defined minor illness patients directly to a community pharmacist for their 

first contact, where they will receive clinical assessment and advice. The service will increase capacity within 

general practice for the treatment of patients with more complex conditions and make better use of the clinical 

skills of community pharmacists, offering great care from community pharmacy colleagues at a local level. 

71% of patients referred, received advice alongside an over-the-counter product to manage their concern. In 

12% of cases, the pharmacist identified that the patient required an urgent GP appointment which they were 

able to help arrange. 17% of patients that consulted with the pharmacist were signposted to another healthcare 

professional or the GP for a non-urgent appointment. 

1. Patient requests a GP appointment to discuss a minor illness 

2. Reception team advises patient they can attend a local pharmacy for a consultation with a pharmacist. 

If they agree, the patient is asked which pharmacy they would like to attend. A short description of the 

patient’s presenting condition is sent digitally from the practice to the community pharmacist.  

3. The record is saved in the patient notes. 

4. The pharmacist will contact the patient and carry out the consultation over the phone or ask the patient 

to attend the pharmacy. The pharmacist carries out a clinical consultation. This will include viewing 

their summary care records and using NICE clinical knowledge to identify any red flags, e.g. sepsis. The 

pharmacist will then either provide relevant clinical advice and support or refer to another service or 

healthcare professional.  

 

Patients should be contacted by the pharmacy within 12 hours. If the patient has not been contacted 

after 12 hours, they should notify the surgery. 

 

The pharmacist will attempt to contact the patient a number of times, and this data will be captured. 

The pharmacist must endeavour to contact the patient the same day. 

 

Presenting criteria which would generally be excluded from CPCS referral include:  

 

➢ Red flag symptoms 

➢ Patients under 1 year old  

➢ High temperature unresponsive to antipyretic medicines (paracetamol/ibuprofen etc.) 

➢ Chronic conditions  

 

Minor ailments that can be treated in the pharmacy: 

 

• ALLERGIC REACTION; bites, stings, hay fever (if fever, swelling, difficulty breathing call 999) 

• ARM (incl. hand/wrist/finger/shoulder); pain or swelling 

• BACK; lower back pain 

• BLOOD PRESSURE; minor blood pressure monitoring (if they have headache/dizziness or have 

already had a high reading they should be seen in surgery) 

• BUTTOCKS (incl. rectum); pain, swelling, lump, itch 

• COUGH (if had longer than 3 weeks needs to be seen in surgery) 

• CONSTIPATION 

• DIARRHOEA (if lasting longer than 7 days should be seen in surgery) 

EAR; ache, discharge, wax (if there is pain they should be seen in surgery) 



• EYE; red, irritable, sticky, watery  

• FEET (incl. toes); athletes foot, blisters, pain, swelling (if diabetic they must be seen in surgery) 

• HAIR LOSS 

• HEADACHE 

• LEGS (incl. hip/thigh/knee/ankle); pain or swelling 

• MOUTH; ulcers, teething 

• NAILS; fungal nail infection, brittle  

SKIN; rash, eczema, acne, spots, pimples 

• SLEEP; difficulties, tiredness 

• THROAT; sore, hoarse voice 

• VAGINAL; discharge, itch, dryness, soreness, cystitis 

• VIRUS; cold, flu (self-limiting) 

• VOMITING; nausea, travel sickness (if vomiting longer than 2/3 days should be seen in surgery) 

• WOUND; management of dressings, minor wounds (if hot to touch, expanding redness, pain 

or increased swelling they must be seen in surgery) 

(This list is not exhaustive, if it is felt a patient can be treated in a pharmacy they may be referred, and the 

pharmacist will use their clinical judgment) 

Key points: 

1. Pharmacist will offer same day consultation in a private area – no need to wait for GP appointment. 

2. Pharmacists are medical experts and are the most equipped professionals to deal with minor ailments. 

They will refer back to GP if required. 

3. This frees up GP appointments for patients with more complex needs. 

4. Pharmacist will clinically assess patients’ needs and offer a suitable product; they are not obliged to buy 

anything. 

5. If patient really objects to seeing a pharmacist they can be offered a same day telephone appointment 

for the minor illness if it is before 10am, or if it is after 10.00am they should contact the surgery the 

following day before 10.00am. 


