We’re listening to your feedback

You’ve been giving us feedback on your care and treatment. You told us:

November 2024

How likely were you to recommend Binfield Surgery:

Extremely likely or likely- 92%

Neither likely or unlikely- 4%

Unlikely or extremely unlikely- 3%

Don't Know- 1% Number of Patients who failed to attend appointment - 42

We’'re listening and this is what we’re doing:

This month we welcomed Selina Adjepong-Akosah to Binfield Surgery as a practice
nurse.

Having your say helps to improve care for everyone so please keep putting us to the test
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily
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